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Match Ticket Terms & Conditions of Issue
1. The tickets are subject the Rules and Regulations of Leicester Football Club Plc.
2. This ticket is issued on the condition that no resale is effected for more than face value.
3. In the event of postponement, or should a game be rescheduled this ticket will be valid for the 

rearranged match only. It is the ticket holder’s responsibility to ascertain the date and kick-off 
time of the rearranged match. The club will have no further liability whatsoever, including (but 
not limited to) any indirect or consequential loss or damage, loss of enjoyment or travel costs.

4. This ticket is issued subject to the ground rules and on the condition that Leicester Tigers, 
its staff or agents will not be liable for any loss, injury or damage howsoever caused to the 
holder of this ticket save as expressly excluded by the Unfair Contract Terms Act 1977 and it 
associated Regulations.

5. Admission cannot be guaranteed if the ticket holder arrives at the ground less than 15 minutes 
before the advertised kick-off time. If admission is refused no money will be refunded.

6. Entry to the ground will be denied to persons carrying alcohol or any drink container according 
to the Safety at Sports Grounds Act 1975. Only alcohol purchased on the premises may be 
consumed on the premises.

7. The ticket is strictly non transferable and not for re-sale except by authorised agents with  
explicit permission. 

8. Tickets are non-refundable.
9. This stadium is totally non smoking, including all bars and concourses. All smoking devices 

are prohibited including electronic smoking devices such as electronic cigarettes and nicotine 
inhalers. Smoking gates are available allowing exit from the ground. Anyone not complying 
with this regulation is subject to removal from the ground. 

10. Leicester Tigers cannot accept responsibility for a lost match ticket. If you lose your ticket a 
charge will be made equivalent to the face value. Reprint of tickets at the stadium will incur a 
cost of £2 per ticket.

11. The use of this ticket constitutes the acceptance of both the terms and conditions and the  
Ground Regulations. 

12. If on entry to the ground the safety officer deems that the ticket holder is unable to access or 
egress their seating safely or would require support in the event of an emergency, alternative 
seating will be provided if available. People where mobility is impaired are required to notify 
the Ticket Office for information on the ticketing policy.
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